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i Framework for Mental Health Equity

Creating a system of mental healthcare where
all persons can receive care regardless of ability to
pay, health insurance status, or iImmigration status.



; Framework for Mental Health Equity

Trauma-informed Centers of Care

Access Community Health Network
« Rdvocate lllinois Masonic
« Alivio Medical Center
« Rlternatives, Inc.
Apna Ghar, Inc.
Asian Human Services, Inc.
Bobby E. Wright Comprehensive Behavioral Health
«  BUILD, Inc.
«  Community Counseling Centers of Chicago (C4)
« Catholic Charities
Chicago Family Health Center
Christian Community Health Center
Enlace Chicago
«  Erie Family Health Center
« Erie Neighborhood House
- Esperanza Health Centers

Hahilitative Systems, Inc.
Healthcare Rlternative Systems, Inc.
Heartland Alliance

Howard Brown Health

Lakeview Pantry

Lawndale Christian Health Center
Lutheran Social Services lllinois
Midwest Asian Health Association
PCC Community Wellness

Prime Care Health

Sinai Health System

St. Bernard Hospital

TCA Health

Trilogy Behavioral Healthcare

UIC Mile Square Health Center
YIWCA Metropolitan Chicago



Framework for Mental Health Equity

Trauma-Informed Center of Care Expansion

Criteria used to identify priority community areas: i il

Service Expansion

Chicago Community Areas:

1 1 1-Rogers Park 40-Washington Park
1) Hardship index rate it
. . 3-Uptcwn 4;-wWecodlewn
2) Percent of uninsured residents rirconsqars 12 Southshr
5-North Center 44-Chatham
M M M M M 5 Lake View 45 Avalen Park
3) Serious victimization rate
. . 3-Near North Side 47-Curnside
4 R t f 't I h I't h 't 't 3-Edison Park 48-Calumet Heights
) ate of1 CrisIisS mental nea ransSports SN el
11-Jefferson Pack 50-Fullman
12-Furzsl Glen 51-Suulh Deering
13-North Park 57-Fast Side
14-Albany Park 53-West Pullman
15-Portage Park 54-Rivardale
16-1rving Park 59-Hegewisch
17-Dunning 56-Garfield Ridge
18-Montclzire 57-Archer Heights
19 Belmont Cragin 58 Erighton Pak
20-Hermosa 59-McKinley Perk
21-Avendale 60-Cridgeport
22-Logan Square 61-New City
23-Humkoldt park Gz-West Elsdon
24-West Tcwn 63-Gage Park
25-Auslin 64-Cledring

26-West Garfield 2ark  65-West | awn
27-East Garflelc Park  66-Chicage Lawn

28-Near West Side 67-West Englewcod

29-North Lawndale b¥-tnglewonod

30-South Lawndale 69-Greater Grand Crossing J 74

31-Lower West Side 70-Ashburn I—_

22 Loop 71 Auburn Gresham

33-Near Soutn Side 72-Beverly

34-Armour Square 73-Washington | leights

35-Douglas 74-Mcunt Greenwood  Created by the Bureau of Behavioral Heatlh,
3G-Cakland 75-Mcrgan Park Chicago Department of Public Health, 2020
37-Fuller Park 76-0'Hare

38-Granc Boulevard 77-Edgewsler
29-Kerwnod



¥ >k Mental Health Crisis Prevention

New CDPH programs that improve patient outcomes for persons with complex needs and reduce
cyclical utilization of crisis services and unnecessary contact with first responders

« 1.2m in Assertive Community Treatment (ACT) and Community Support Team (CST) Services

* Interdisciplinary community-based mental health teams that work with persons experiencing
serious mental illness, substance use disorders, and co-occurring disorders

» Delegates are Healthcare Alternative Systems, HRDI, Thresholds, Trilogy
« 1.85m in integrated healthcare services for persons experiencing homelessness

* Provide mental health and primary care services to persons experiencing homelessness who are
also living with serious mental illness, substance use disorders, and other chronic health
conditions across shelter, encampment, and CTA settings.

« Heartland Alliance, Lawndale Christian Health Center, The Night Ministry




Mental Health Crisis Response

« Alternate Response Pilot:

i

* The alternate response pilot will include both a co-responder model which pairs CIT-trained officers

with clinicians and a separate responder model which will be a clinician only, non-law enforcement
response model.

* The pilot will be launched in districts that experience a high-volume of 911 calls for service with a
mental health component.

« Mental Health Professionals in 911 Call Center:

* These mental health professionals will support callers, call takers, dispatch teams, and assist call
center staff in identifying mental health calls that are suitable for diversion to a mental health
professional instead of receiving a first responder dispatch.

« Based on implementation in other cities, a sizeable percentage of low-risk 911 calls with a mental

health component can potentially be addressed without any dispatch and therefore can be handled
by mental health professionals within the 911 call center.

* Investing in Diversion and Deflection:

» Too often persons living with serious mental illness and substance use disorders come into repeated
contact with the justice and emergency medical systems due to untreated behavioral health needs.

* In 2020, CDPH invested approximately $S400k in diversion-related initiatives, and in 2021 CDPH will
invest roughly $4 million which is a 987% increase .




N % system Coordination

* 500k in mental health marketing

* Launches the city’s first public mental health awareness campaign to improve awareness of
publicly funded mental health services, combat mental health stigma, and build awareness of

mental health as a public health issue.

« Data-driven system coordination

* New behavioral health data reporting for the public related to ongoing overdose epidemics,
alcohol use disorder, and a soon to be released report on suicide trends in Chicago. Helping
coordinate City responses.

« Pending mental health system evaluation that includes mental health system capacity and needs
assessment and CDPH Mental Health Clinics impact assessment and recommendation roadmap.
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